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Onemall.vn 1a trung tdm thuwong mai dién t& phuc vu nhu ciu gidi thi¢u, mua ban truc
tuyén bao gom: Pang tin rao ban san pham/dich vy, mé gian hang ban san pham/dich vu,
dat baner quang cao.

Onemall.vn dugc xay dung nham hd tro tdi da cho khach hang mudn tim hiéu thongltin
truc tuyén vé nhicu loai sdn pham, dich vy khéc nhau hodc c6 nhu cau mua sam hang hoa
tryc tuyén.

St ménh ma Onemall.vn hudng tdi 1a s€ trd thanh San thuong mai dién tr tin cdy trong
thi truong Thuong mai dién tu, 12 cau ndi thuong mai gitta ngudi ban va nguodilmua, gitra
doanh nghiép vé1 doanh nghiép.

I. Nguyén tic chung

San giao dich dién tor Onemall.vn do Cong ty TNHH Truyén Thong Quang Cao
NQC (Cong ty) thuc hién hoat dong va van hanh. Thanh vién trén san giao dich di¢n tir 1a
cac thuong nhan, to chirc, c4 nhan c6 hoat dong thuong mai hop phap duge Onemall.vn
chinh thirc cong nhan va dugc phép sir dung dich vu do San giao dich dién tir Onemall.vn
va cac bén lién quan cung cap.

Nguyén tac ndy ap dung cho cac thanh vién dang ky sir dung, tham gia dang tin
san pham dugc thyuc hién trén San giao dich Thuong mai dién tir Onemall.vn.

Thuong nhan, td churc, c4 nhan tham gia giao dich tai San Giao dich thuong mai
dién tir Onemall.vn tu do thoa thuan trén co sé ton trong quyén va loi ich hop phéaplcua
céc bén tham gia hoat ddng mua ban san pham, dich vu thong qua hop dong, khong trai
v61 qui dinh cua phap luat.

Thong tin vé thuong nhan, to chtc, ca nhan tham gia 1a thanh vién trén
Onemall.vn phai minh bach va chinh xac.

San pham, dich vy tham gia giao dich trén San giao dich thuong mai dién tir
Onemall.vn phai dap ng day du cac quy dinh cua phap luat co lién quan, khong thudc
cac truong hop cAm kinh doanh, cAm quang cdo theo quy dinh cta phap luat.
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Cong ty TNHH Truyén Thong Quang Cao NQC

Hoat dong mua ban hang hoa qua San giao dich thuwong mai dién tir Onemall.vn
phai dugc thuc hién cong khai, minh bach, ddm bao quyén loi cia ngudi tiéu dung.

Tat ca cac ndi dung trong Quy ché nay phai tuan thu theo hé thong phap luat hién
hanh cua Viét Nam. Thanh vién khi tham gia vao San giao dich TMBDT Onemall.vn phai
tu tim hiéu trach nhiém phép 1y cta minh d6i v6i luat phap hién hanh cta Viét Nam va
cam két thyc hién dung nhiing ndi dung trong Quy ché cua San giao dich TMDT
Onemall.vn.

Il. Quy dinh chung

-Tén Mién San Giao dich Thuong mai Dién tr:
San giao dich TMDT Onemall.vn do Céng ty TNHH Truyén Thong Quang Cao
NQC phat trién voi tén mién San giao dich 1a: Onemall.vn (sau daylgoi tat 1a: “San giao
dich TMDT Onemall.vn”).

Dinh nghia chung:

Nguoi ban: 1a thuong nhan, td chirc, c4 nhan c6 nhu ciu st dung dich vu cua
Onemall.vn bao gom: dang tin rao vat truc tuyén, dang tin gidi thiéu san pham, tao gian
hang truc tuyén.

Nguoi mua (khach hang): 13 thuong nhan, to chirc, ca nhan c6 nhu cau tim hiéu
thong tin vé san pham, dich vu dugc dang tai trén Onemall.vn ctia ngudi ban. Nguoi mua
c6 quyén dang ky tai khoan hodc khong can dang ky.

Thanh vién: 1a bao gom ca ngudi ban 1an ngudi mua.

- Thanh vién tham gia giao dich trén San giao dich Onemall.vn 14 thuong nhan, to
chtrc, ¢4 nhan c6 nhu ciu mua ban san pham, dich vu trén website.

- Thanh vién phai dang ky ké khai ban du cac thong tin c4 nhéan c6 lién quan, duoc
Ban quan ly san TMDT Onemall.vn chinh thitc cong nhan va dugc phép st dung dich
vu do San giao dich TMDT.

- Khi ban dang ky 1a thanh vién cia Onemall.vn, thanh vién hiéu rang:

+ Thanh vién c6 thé tao mot tai khoan c4 nhan cua minh dé sir dung.

+ Thanh vién c6 thé mua san pham, dich vu theo ding gia va quy chuan theo dung
cam két ctia thwong nhan hop phap di cong bb trén san.

- N6i dung ban Quy ché nay tuan thi theo cac quy dinh hién hanh cta Viét Nam.
Thanh vién khi tham gia vao San giao dich TMDT Onemall.vn phai ty tim hiéu trach
nhiém phép ly cia minh dbi véi luat phap hién hanh ctia Viét Nam va cam két thuc hién
dung nhitng ndi dung trong Quy ché cta San giao dich Onemall.vn.



I1l.  Quy trinh giao dich
Quy trinh danh cho ngwoi mua hang

Khi ¢6 nhu cau mua hang trén Onemall.vn ngudi mua nén thyc hién theo cac budc
sau day:

- Tim kiém, tham khao thong tin san phém, dich vu va cdc nguoi ban ma ngudi mua
dang quan tam;

- Tham khao thong tin gid va chinh sach hd tro ciia bén ban san phém, dich vu
malngudi mua dang c6 nhu ciu mua. (c6 thé tham khao mit hang twong tu ctia nhimg
ngudi ban khac trén website Onemall.vn (dé dua ra quyét dinh mua san pham, dich vu
do);

- Dya trén thong tin tham khao dugc tir nguo1 ban san phém, dich vu nguoi mua lién hé
v6i ngudi ban qua théng tin lién hé ding tai trong ndi dung tin ban hang hoa dé hoi vé
thém thong tin san pham, dich vu hodc dén gip truc tiép ngudi ban hoic tiép xuc truc tiép
dé xem va mua san phém, dich vu;

- Sau khi d3 trao d6i duoc voi ngudi ban, ngudi mua cé thé quyét dinh dithang;

- Nguoi mua lya chon cach thire giao dich (tuy vao thoéa thuan cua ngudi mua va nguoi
béan)

- Nguoi mua nhan san phém, dich vu.

- Ngudi mua thic méc, khiéu nai nguoi ban (néu c6)

Quy trinh danh cho ngwoi ban hang

1. Chuan b tin bai bang chir va ¢6 thé kém theo hinh anh:
Céc ngi dung bang chir nén dugc danh may san trén mot chuong trinh soan thao
van ban ( MS Word, OpenOftfice) theo dinh dang font Arial, c& chit 10.
Céc noi dung bang hinh anh duoc dinh dang theo dang anh jpg,bmp, hoic gif.
Pé dua Tin thuong 1én website, can thuc hién tudn tu cac bude sau:
Bwdc 1: Bang nhap véi thong tin tai khoan da duoc dang ky tai Onemall.vn;
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Tén tai khoan hoac dia chi Email:

minhle2636@gmail com

Ban dé c6 tai khoan réi?

Tich vao day dé dang ky

TRANG CHU / SAP CHO'

® vang, Mat

THOI TRANG () DANH MUC HOT
Theoi trang nam

D& tal thdo luan:2,757 Bai viét:2.810 f Login with Facebook
&'y Quén donam L3 Phu kién nam g, Log in with Google

% Giay dép nam

M®&i nhit:Co s& sdn xuat 4o thun gia ré theo yéucdu, SO oS e P e S O S A i
by datdinguyenthieu,Hom qua, ldc 16:15 B oy ALORASHOR21,Thir bdy Ic 16.51

Buée 2: Chon myc dang tin trén trang chi website (Vi du dang tin vé linh vy “thoi trang
nam” kich chudt vao “thoi trang nam”). Nhin trén goc tay phai trén cung cua trang chu
Website ta chon “ding chu dé moi”

TRANG CHU / SAPCHO / THOI TRANG @ (ORI Ding chii d& mai

Thei trang nam

Chuy&n muc mua ban théi trang nam: quén o nam, phu kién nam, m4u m3 dep
Trang 1 cla 138 trangn : 5 = Theo d&i muc nay

G+ 3 | R 1 7K noudithich ndi dung nay. Hay 14 ngudi du tién trong s8 ban bé ciia ban

Tiéu dé Ngay gt

Topic VIP

Thdi trang nam gia ré nhat thi trudng

[T The Corner- chuyén cung cdp s, I 4o thun Basic dimau, a0 #
thun In Tré loi: 0 kook139139
Gia ban khuyén mai- 80,000 VND Gia thurc: 140,000 VND Boc: 107 41416 DANH MUC HOT

Nguoi dang: kook139139 4/4/16 - -
e

IR Ban s 4o thun nam gia gbc - matano # Traloi 2 Matano .
Ngurari dang: Matano 30/8/15 Boc 2,183 21116 .
TOPIC MG NHAT
i+ 2 : L;H.runz
ST Chuyen Buon S1& Lé Ao Thun Thoi Trang _ Thé Thao Nam Tra i 7 Dartagnan2710
Tt Boc 852 312015
Nguéi dang: Dartagnan2710,26/1 1115 - .‘

Bwére 3: Sau khi chon “dang chit & moi” tiép dén ta chon cac “danh muc ding tin” cho
“thoi trang nam”



TRANG CHU / SAP CHQ / THOI TRANG @ ORI Bing chi & mei

Thdi trang nam

Chuyén muc mua ban théi trang nam: quan a

Trang 1 cta 138 trangn

G+ 3 [CEE 1.7 novbithich ndi dung nay. H

Chon danh muc dang fin

Ao so minam Ao thun nam Ao khoac nam Ao len nam

Quan kaki nam Qudn jean nam Quan tdy nam Qudn short nam

B0 vest nam Quén 4o thé thao D6 boi nam D4 16t nam
nam

Béng hé nam M nén nam

Tiéu d&

Vi nam Mét kinh nam Tuixach nam That rng nam

Topic VIP

Ba I6 nam Phuy kién nam khac Giay dép nam  hdfi trang nam gia ré nhat thi trudng

IEIE e Corner-Chlerrrsrrr :

thun In Tra loi: 0 kook139139

Gia ban khuyén mai: 80,000 VND Gia thirc: 140,000 VND Boc 107 40416 DANH MUC HOT

Nguwéi dang: kook138139 4/416

I8N Si 4o thun nam gia géc - matano & Traloi 2
Nawrai dang: Matano,30/8/15 Boc: 2,183

NX| a loi: Jartagnan2710
VNXK ag| ;
&i déng: Dartagnan271 115 Boc 852 31215
Nguai n2710,26/11/

EZIEEE Chuyén Budn Si & Lé Ao Thun Thoi Trang _ Thé Thao Nam o - 7 l E
[
1

Sau khi chon “danh muc dang tin” thanh cong ta tién hanh “dang chu dé¢”. Dién cac thong
tin can thiét trudc khi “dang chu de”
Dang chu dé&: Ao so mi chat lugng gia lai ré

Chuyén muc mua ban a0 so mi nam: 4o 5o nam chat lweng, 40 so mi cong s&, mau ma dep

e Reul ind Ao so mi chét lwong gia lai ré

Chi tiét ban san phim QUAN JEAN
Gia ban: 450000
PO sale off
Gia khuyén méi néu co: 50%
Tinh trang san pham: | M&i 100% ¥,
Tinh trang kho: | Can hang Y

BITU 8TIA %% E &=

E OmEg® B OC || DANH MUC HOT

Ac so mi nam luén |a trang phuc Iwa chon hang dau cia nhigu chang trai, béi su tién ich va tinh thari trang ma
né mang lai che ngudi mac.

Chinh vi thé chiing téi thirérng xuyén cap nhét nhitng mau o so mi mdi tir kiu dang tron, soc caro dén so mi
phdi hoa tiét. ., nhdm gitp khach hang Iua chon duoc nhitng san phdm dep, chét lrang phi hop véi nhu cau
va s& thich ctia minh mét cach dé dang nhat.

Thai Trang Céng S&

TOPIC MOI NHAT

BI U 8TIA % &% =

E ORERE® A 2C |

Ao so mi nam Iuén 1a trang phuc Ira chon hang d&u cda nhidu chang ftrai, b&i siF tigén ich va tinh thei trang ma
né mang lai cho ngudi mac.

Chinh vi thé ching t6i thiréng xuyén cap nhat nhifng méu do so' mi méi tor ki€u dang tron, soc caro dén so mi
phéi hoa tiét _ nham gitp khach hang Iwa chon ducc nhirng san pham dep, chét luong phi hop véi nhu ciu
va s& thich clia minh mét cach dé dang nhét.
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Xem trudc...
TAM DAC CHON NHANH TU KHOA HOT ONEMALL. VN
Vi muc dich xdy deng website: noi mua ban Online hiéu qua, cung Thi trang Quan jean Chinh sach bdo mat thang tin
{rng nhu cAu mua ban cia doanh nghiép tré, 10an qudc. Bién thoai Quén tay Quy dinh siF dung trén Onelall
SAP CHO' ONEMALL ra d&i véi tién dé tat ¢ ddu mién phi, strdung  Bién may Quén short Quy ché hoat ddng cla san giao dich
43 A
Bwéc 4: Sau khi tao tin rao vat xong nguoi ban sé click “Dang cha deé
: Tham gia ngay: Hom nay
minh le i g Y DANH MUC HOT
viet:
MUA BAN KHONG CHUYEN B4 dugc thich 0 “Tiii Xéch Nam B Ao Khodc Nam
Boc: 1

Bién thoai: Chuwa cap nhat (Cap nhat tai ddy)
Dia chi. TP. HO Chi Minh (Cap nhit tai diy)

IR Ao so mi chét lvgng gia lai ré

Thdo luan trong 'Ao so mi nam' bat dau béi minh le, Vai gidy trudc

Ao Len Nam

Gia ban: 450,000 VND
Tinh trang hang: M&i 100%
Tinh trang kho: Cén hang
Ao s mi nam luén 14 trang phuc Ira chon hang dau cua nhiéu chang trai, bdi s tién ich va tinh thoi trang mané mang lai cho ngum mac.

Chinh vi thé ching téi thudng xuyén cap nhat nhiing mau o so mi mai tir kiéu dang tron, soc caro dén so mi phdi hoa tiét. . nham giap khach
hang lra chon dirge nhikng san pham dep, chat lrong phi hop véi nhu ciu va sé thich cda minh mét cach dé dang nhat.

Ban quan tri website s& c6 co ché kiém soat nhirng tin bai dugc up 1én. TAt ca nhitng bai
vi pham s& bi x6a. Néu thanh vién tdi pham nhiéu 1an ban quan tri s& khoa tai khoan.
Onemall.vn s& gtri cho thanh vién mdt ma sb6 dé dai dién cho tin dang do.

Chinh sach giao nhan van chuyén

Nguoi mua toan quyén thoa thuén véi ngudi ban vé phuong thic giao hang voi
moén hang minh d3 dit mua, c6 thé giao truc tiép, co thé giri qua buu dién, thué bén
thtlba chuyén phat tuy thuéc vao 2 bén théa thuan voi nhau vé viéc giao nhén.
Onemall.vn s& c6 trach nhiém cung cip thong tin cho ngudi mua hodc nguoi ban khi co



tranh chip trong qua trinh giao dich néu c¢6 phat sinh mau thuan xay ra sau khi giao hang.
Onemall.vn yéu cau ngudi ban khi ding tin bai rao ban san pham phai dua day du
thong tin vé chinh sach van chuyén, thanh toan.
Nguoi mua can doc k¥ nhitng chinh sach van chuyén cua ngudi ban trong mdi tin
rao vat. Onemall.vn khuyén cdo ngudi mua doc phan “thong tin phan héi” & dudi mdi
chu dé dé biét duge mirc do tin cady ctia nguoi ban.

Chinh sach bao tri, bao hanh

Khi tién hanh giao dich ngudi mua can trao d6i vé chinh sach bao hanh hang héa
ctia ngudi ban (néu c6). Pong thoi yéu cau nguoi ban cung cap gidy bao hanh hang héa
(néu co)

Nguoi ban c6 trach nhiém tiép nhan bao hanh san phrflm dich vu cho ngudi mua
nhu trong cam két gidy bao hanh san pham.

Nguoi mua ludn giit gidy bao hanh va c6 quyén dén tan noi cung cap san pham dé
bao hanh hodc yéu cau dén tan nha bao tri ddi véi san phém ¢ dinh st dung tai nha.

Ngudi mua co quyén khiéu nai, khiéu kién ngudi ban trong truong hop ngudi ban
tir ch6i bao hanh bdo tri san pham khi dang con trong thoi han bao hanh bao tri ghi trén
gidy bao hanh.

Onemall.vn khuyén cdo ngudi mua hang can kiém tra cac chinh sach bao hanh,
bao tri d6i voi hang héa co du dinh mua. Onemall.vn s& khong chiu trach nhiém chinh
trong viéc bao hanh bét ky san pham nao. Onemall.vn chi hd tro trong kha nang cho phép
dé san pham ctia ngudi mua duoc bao hanh theo ché d6 ctia nguoi ban.

Chinh sach d6i tra hang

Onemall.vn khong phai 1a ngudi san pham, dich vu nén viéc doi tra san pham, dich
vu s€ duoc thugce hién theo chinh sich cua ting nguodi ban .

Onemall.vn yéu cau nguoi ban khi dang tin bai rao ban san pham phai dua day du
thong tin vé chinh sach doi tra hang.

Onemall.vn khuyén cdo nguodi mua phai doc ki thong tin, hoaclgoi dién truc tiép
cho nguoi mua tim hiéu vé viéc doi tra hang nhu thé nao trude khi quyét dinh mua hang.

Onemall.vn s& hd trg nguoi mua trong kha nang cho phép véllviéc doi tra hang
hoa

Quy trinh hd tro giai quyét khiéu nai/ phan anh

Onemall.vn va ngudi ban ¢o6 trach nhiém tiép nhan khiéu nai va hd trg nguoi mua
lién quan dén giao dich tai website Onemall.vn.

Khi phat sinh tranh chap, Cong ty dé cao giai phap thuong lugng, hoa giai gitta
cac bén nham duy tri sy tin cdy cua thanh vién vao chat lwong dich vu ctia Onemall.vn va
thuc hién theo cac budc sau:



e Buoc 1:Thanh vién nguo1 mua khiéu nai vé hang hoa ctia ngudi ban qua email:
onemallvietham@gmail.com Thanh vién c6 thé phan anh truc tiép dén dén ban quan

tri.

e Budc 2: Bo phan Cham Séc Khach Hang ctia Onemall.vn s& tiép nhan céc khiéu
nai ctia thanh vién nguoi mua, tuy theo tinh chat va mtrc 6 cta khiéu nai thi bén
Onemall.vn s& c6 nhitng bién phap cu thé ho tro ngudi mua dé giai quyét tranh
chép do.

e Budc 3: Trong truong nam ngoai kha ning va tham quyén ciia Onemall.vn thi
ban quan tri s& yéu cau ngudi mua dwa vy viéc nay ra co quan nha nudc cd thim
quyén giai quyét theo phap luét

Nguwdi mua givi khiéu nqi tai dia chi :
CONG TY TNHH TRUYEN THONG QUANG CAO NQC
Dia chi: 83/80 BPuong Lién Khu 4-5, T6 16, KP5, Phuong Binh Hung Hoa B, Quéan Binh
Tan, Thanh phé H6 Chi Minh, Viét Nam.
Dién thoai: 0903681090
Email: Onemallvietham@gmail.com Website: Onemall.vn

Quy dinh khiéu nai, canh bdo, tranh chdp
1. Tat cd cdc bai diang khéng dii cac diéu kién dudi ddy sé bikhoa
e Pbi twong bi phan anh 14 thanh vién cua San giao dich TMDT Onemall.vn

e Sy viéc phai lién quan dén bai viét caa thanh vién d6 trén San giao dich TMDT
Onemall.vn

e Phai c6 bang ching cu thé

o Khodng c6 ngdn tir xic pham, chiri tuc, hdm doa

2. Khi khiéu ngi phdi dwa ra bang chirng cu thé, ré rang, dong thoi phdi co:
e Tai khoan cta nguoi khiéu nai

e Link dan ching lién quan

Onemall.vn ton trong va nghiém tac thuc hién cac quy dinh cta phap luat vé bao
vé quyén loi cua ngudi mua (nguoi tiéu dung). Vi vay, dé nghi cic thanh vién dangltin
rao vit san pham, dich vu trén san cung cip day du, chinh xac, trung thuc va chi tiét
cac thong tin lién quan dén san pham, dich vu. Moi hanh vi lira dao, gian l4n trong kinh
doanh déu bj 1én 4n va phai chiu hoan toan trach nhi¢m trudc phap luat.

Céc bén bao gdbm ngudi ban, ngudi mua s& phai ¢ vai trd trach nhiém trong viée
tich cuc giai quyét van dé. Pdi véi nguoi ban hang can c6 trach nhiém cung cip vin ban
gidy to chung thuc thong tin lién quan dén su viéc dang gy mau thudn cho khach hang.
Débi voi Onemall.vn s& co trach cung cip nhiing thong tin lién quan dén ngudi mua va
ngudi ban néu duoc ngudi mua hodc ngudi ban (lién quan dén tranh chip do) yéu cau.


mailto:onemallvietnam@gmail.com
mailto:Autozoom.vn@gmail.com

Sau khi nguoi ban, ngudi mua di giai quyét xong tranh chap phai c¢6 trach nhiém
b4o lai cho ban quan tri Onemall.vn. Trong trudng hop giao dich phat sinh mau thuan ma
16i thudc vé ngudi ban: Onemall.vn s& c6 bién phap canh cdo, khoa tai khoan hoic
chuyén cho co quan phap luat c6 thim quyén tiy theo murc d6 cua sai pham. Onemall.vn
s& chdm dut va g bo toan bo tin bai vé san pham, dich vu ctia nguodi ban dé trén
Onemall.vn d6ng thoi yéu cdu ngudi ban bdi hoan cho khach hang thoa dang trén co s
thoa thuan véi khach hang.

Néu thong qua hinh thirc thoa thuan ma van khong thé giai quyét duge mau thuan
phéat sinh tir giao dich gitta 2 bén ngudi mua, nguodi ban, thi mot trong 2 bén ngudi mua
va ngudi ban s& c6 quyén nhd dén co quan phap luat c6 thim quyén can thiép nham dam
bao loi ich hop phap ciia cic bén nhat 1a cho khach hang.

IV.Quy trinh thanh toan

Nguoi mua va ngudi ban c6 thé tham khao cac phuong thiic thanh toan sau day va lua
chon ap dung phuong thirc phu hop:
C4ch 1: Thanh toan truc tiép:

Budc 1: Nguoi mua tim hiéu thong tin vé san phém, dich vy dugc dang tin;

Budc 2: Nguoi mua dén dia chi ban hang

Budce 3: Nguodi mua thanh todn va nhan hang;
C4ch 2: Thanh toan sau (COD - giao hang va thu tién tan noi. Cach nay duoc ban quan
tri Onemall.vn khuyén khich):

Bude 1: Nguoi mua tim hiéu thong tin vé san phém, dich vu dugc dang tin;

Budc 2: Nguoi mua xac thuc don hang (dién thoai, tin nhén, email);

Budc 3: Nguoi ban xac nhan thong tin Ngudi mua;

Budc 4: Nguoi ban chuyén hang;

Budc 5: Nguoi mua nhan hang va thanh toan.
Céch 3: Thanh toan online qua thé tin dung, chuyén khoan

Budce 1: Nguoi mua tim hiéu thong tin vé san pham, dich vu dugc ding tin;

Budc 2: Ngudi mua xac thue don hang (dién thoai, tin nhin, email);

Budc 3: Nguodi ban xac nhan thong tin Ngudi mua;

Budc 4: Ngudi mua thanh toén;

Budc 5: Nguoi ban chuyén hang;
Budce 6: Nguoi mua nhan hang.

V. Pam bdo an toan giao dich

Ban quan tri da st dung céc dich vu dé bao vé thong tin vé noi dung tin rao
vatlban hang trén Onemall.vn. Pé dam bao cac giao dich dugc tién hanh thanh cong, han
ché tbi da rui ro c6 thé phatsinh.

Ngudi ban phai cung cap thong tin ddy du (tén, dia chi, sd dién thoai, email) trén



mdi tin rao vit.

Nguoi mua khong nén dua thong tin chi tiét vé viéc thanh todn véi bat ky ai bang
email hoac hinh thtrc lién lac khac, Onemall.vn khong chiu trach nhiém vé nhiing thiét
hai hay rui ro thanh vién c6 thé ganh chiju trong viéc trao doi thong tin cta ngudi mua
vién qua Internet hodac email.

Khéng nén tra tién truée cho ngudi ban ma ngudi mua chwa giao dich 1an nao.

Ngudi ban tham khao thong tin vé ngudi ban, chat lugng hang hoa bang cach lién
hé trudc véi nguoi ban.

Nguoi mua tuyét dbi khong sir dung bat ky chwong trinh, cong cu hay hinh thuc
nao khic dé can thiép vao hé théng hay lam thay ddi cu trac dit liéu. Nghiém ciAm viéc
phat tan, truyén ba hay c6 vii cho bat ky hoat dong nao nham can thiép, ph4 hoai hay xam
ctia hé thong website. Moi vi pham s& bi xir Iy theo Quy ché va quy dinh ctia phap luat.

Moi thong tin giao dich dugc bao mat, trir truong hop bude phai cung cap khi Co
quan phép luat yéu cau.

VI1.Bao vé thong tin ca nhan khach hang

1. Muc dich va pham vi thu thdp

Viéc thu thap dir liéu chu yéu trén San giao dich TMDT Onemall.vn bao gdm:
email, dién thoai, tén ding nhap, mat khau ding nhap, dia chi khach hang (thanh vién).
Day 1a cac thong tin ma Onemall.vn cin thanh vién cung cip bit budc khi ding ky st
dung dich vu va dé Onemall.vn lién hé x4c nhan khi khach hang dang ky sir dung dich vu
trén website nham dam bao quyén lgi cho cho ngudi tiéu dung.

Céc thanh vién sé tu chju trach nhiém vé& bao mat va luu giltt moi hoat dong su
dung dich vu dudi tén dang ky, mat khau va hop thu dién tr cua minh. Ngoai ra, thanh
vién co trach nhiém thong bao kip thdi cho San giao dich TMDT Onemall.vn vélnhimg
hanh vi str dung trai phép, lam dung, vi pham bao mat, lwu giir tén ding ky va mat khau
ctia bén thir ba dé c6 bién phap giai quyét phu hop.

2. Pham vi sir dung thong tin

San giao dich TMDT Onemall.vn st dung thong tin thanh vién cung cap dé:

- Cung cép céc dich vu dén Thanh vién;

- Gui cac thong béo vé cac hoat dong trao d6i thong tin giita thanh vién va
San giao dich TMDT Onemall.vn;

- Ngin ngua cdc hoat dong pha huy tai khoan nguoi dung cua thanh vién
hoac cac hoat dong gia mao Thanh vién;

- Lién lac va giai quyét v6i thanh vién trong nhiing truong hop dic biét.

- Khong str dung thong tin cd nhéan cua thanh vién ngoai muc dich xac nhén
va lién hé c6 lién quan dén giao dich tai Onemall.vn.

- Trong truong hop c6 yéu ciu cta phap luat: San giao dich TMPT
Onemall.vn ¢6 trach nhiém hop tac cung cap thong tin ca nhan thanh vién khi c6 yéu cau



tlr co quan tu phap bao gdm: Vién kiém sat, tdoa 4n, co quan cong an diéu tra liénlquan
dén hanh vi vi pham phap luat nao d6 cua khach hang. Ngoai ra, khong ai c6 quyén xam
pham vao thong tin ca nhan cua thanh vién.

3. Thoi gian luu trit thong tin

- Dit liéu c4 nhan cua Thanh vién s& dugc luu trit cho dén khi c6 yéu cau hay
bo hodac ty thanh vién dang nhap va thuc hién huy bo. Con lai trong moi truong
hoplthong tin ca nhan thanh vién sé dugc bao mat trén may cha ctia Onemall.vn.

4. Dia chi cua don vi thu thidp va qudn ly thong tin ca nhan
e CONG TY TNHH TRUYEN THONG QUANG CAO NQC
e Dia chi: 83/80 Puong Lién Khu 4-5, T6 16, KP5, Phudng Binh Hung Hoa
B, Quan Binh Téan, Thanh phd H6 Chi Minh, Viét Nam.
e Dién thoai: 0903681090
e Email: Onemallvietham@gmail.com Website: Onemall.vn
5. Phwong tién va cong cu dé nguoi diing tiép cdn va chinh sira dir ligu
cdlnhdn ciia minh.

- Thanh vién c6 quyén tu kiém tra, cdp nhat, diéu chinh hoic huy bo
thongltin ca nhan ctia minh bang cach ding nhép vao tai khoan va chinh stra thong tin ca
nhan hoic yéu cau Onemall.vn thyc hién viéc nay.

- Thanh vién c6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho
bénlthir 3 dén Ban quan tri ciia San giao dich thuong mai dién tir Onemall.vn. Khi tiép
nhan nhitng phan hoi nay, Onemall.vn s& xac nhan lai thong tin, phai c6 trach nhiém tra
161 1y do va huéng dan thanh vién khoi phuc va bao mat lai thong tin.

Email : Onemallvietnam@gmail.com
1. Cam két bao mdt théng tin cd nhéan khdch hang

- Thoéng tin ca nhan cua thanh vién trén Onemall.vn dugc Onemall.vn cam
két bao mat tuyét ddi theo chinh sach bao vé thong tin ca nhan ctia Onemall.vn. Viéc thu
thap va str dung thong tin cua mdi thanh vién chi dugc thuc hién khi c6 su déng y cua
khach hang @6 trir nhirng truong hop phap luat c6 quy dinh khac.

- Khong str dung, khong chuyén giao, cung cip hay tiét 16 cho bén thir 3 nao vé
thong tin c4 nhan cua thanh vién khi khong ¢ sy cho phép dong ¥ tir thanh vién.

- Trong trudng hop may chi luu trir thong tin bi hacker tan cong dan dén mat
mat dir liéu ca nhan thanh vién, Onemall.vn s€ c6 trach nhiém thong bao vu viéc cho co
quan chtrc ning diéu tra xt 1y kip thoi va thong bao cho thanh vién dugc biét.

- Bao mat tuyét ddi moi thong tin giao dich truc tuyén cua Thanh vién bao gdm
thong tin hoa don ké toan chimg tir s6 hoa tai khu vuc dit liéu trung tm an toan cip 1 cta
Onemall.vn.

- Ban quan Iy Onemall.vn yéu cau cac ca nhan khi ding ky/mua hang Ia thanh
vién, phai cung cap day du thong tin ca nhan cé lién quan nhu: Ho va tén, dia chi lién lac,
email, sb chiing minh nhéan dan, dién thoai, sb tai khoan, sb thé thanh toan .....Iva chiu
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trach nhiém vé tinh phap 1y ciia nhiing thong tin trén. Ban quan Iy Onemall.vn khdng
chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai ¢ lién quan dén quyén loi cia
Thanh vién d6 néu xét thay tit ca thong tin ca nhan cua thanh vién d6 cung caplkhi dang
ky ban dau 1a khong chinh X4c.

VII. Bio vé quyén lgi ciia nguéi tiéu ding

Ban quan 1y San yéu cau cic ca nhan khi dang ky 14 thanh vién, phai cung cap day
du thong tin c& nhan c¢o6 lién quan nhu: Ho va tén, dia chi lién lac, email, ) chiing minh
nhan dén, dién thoai, s6 tai khoan, sb thé thanh toan ...., va chiu trach nhiém vé tinh phap
Iy ctia nhirng thong tin trén. Ban quan ly Onemall.vn khong chiu trach nhiém cling nhu
khong giai quyét moi khiéu nai c6 lién quan dén quyén loi ciia ngudi mua d6 néu xét thiy
tat ca thong tin ca nhin cta nguoi mua d6 cung cip khi dang ky ban dau 1a khong chinh
Xac.

Nguoi mua c6 quyén giri khiéu nai truc tiép va yéu cau boi thudng dén nguoi ban
c6 lién quan trong trudng hop san pham, dich vu do ngudi ban thyc hién cung cap khong
dam bao chat lugng nhu cac thong tin da cong bd.

San giao dich TMDT Onemall.vn luén dam bao lam trong tai yéu cau bdi thuong
cho ngudi mua tir ngudi ban cung cip san pham, dich vu nhim dam bao quyén loi hop
phap cho ngudi tiéu dung trong cac truong hop lién quan mau thuin giao dich giy anh
huong dén loi ich ngudi mua.

VIIIl. Quan ly théng tin xau

1. Quy dinh thanh vién:
Quy dinh dang tin:

. Thanh vién cam két khong str dung dich vu cia Website vao nhitng muc dich
bét hop phép, hodc st dung dich vu ciia minh vao muc dich dau co, liing doan thi truong
tao nhitng don dat hang, chao hang gia.

. Thanh vién khong dugc dang va/hoac quang céo trén Trang web va/hodc rao
ban trén Trang web bat ky hang hoa nao thudc cac truong hop sau day:

- Vi pham céac quyén sé hitu tri tué ctia bat ky bén thir ba nao bao gdm ban
quyén, bang sang ché, thuong hiéu, tén thuong mai, thiét ké, bi mat thwong mai, thong tin
mat, bi quyét san xuit, dic quyén ké nghiép, quyén riéng tu hodc cong khai hay bit ky
quyén s& hitu nao khac hay quyén cong khai hoic riéng tu ctia bat ky bén thir ba nao;

- Vi pham, hoac trai phap luat theo, bat ctr luat, dao luat, sic 1énh hay quy dinh
ap dung nao.

. Thanh vién khong dugc cung cip va/hodc tac dong dé dugc cung cép céac
théng tin:



- Khong dang sy that, khong chinh xac hodc sai lac;

- Lién quan dén viéc ban cac mon hang gia hay d6 an cap, hodc bat ky hanh vi
Itra ddo nao khac;

- Vi pham cac quyén s hiru tri tué bao gdm ban quyén, bang sang ché, thuong
hi¢u, tén thuong mai, thiét ké, bi mat thuong mai, thong tin mat, bi quyét san xuét, dic
quyén ké nghiép, quyén riéng tu hodc cong khai cia bat ky bén thir ba nao;

- Vi pham bét ky lut nao;

- C6 tinh chat phi bang;

- Co chtra tai li¢u khiéu dam hay tuc tiu;

- Tao trach nhiém phap 1y cho Cong ty hoic khién Cong ty bj mat, toan bo hay
mot phﬁn, cac dich vu cua Cac nha Cung cép Dich vu Internet hay ctia cac nha cung cép
khac;

- Thanh vién phai tuan tha Quy ché hoat dong ctia Onemall.vn bao gém cac
mat hang hoda, dich vu cam kinh doanh, hang hoa han ché kinh doanh theo quy dinh phap
luat.

- Cong ty co6 quyén ra soat thudng xuyén cac hoat dong dang tin trén mang
béng cac bi¢n phéap can thiét. Moi hanh vi dang sai su that, vi pham quy ché hodc lra dao
s& bi xir Iy theo quy ché nay va phap luat Viét Nam.

. Cong ty co quyén tam ngimg hodc hity bo dich vu cung cp cho thanh vién
ngay lap tirc ma khong can canh bao va/hoic thong bao néu thanh vién c¢é hanh vi vi
pham phép luat, xdm pham quyén loi nguoi tiéu dung trén Website. Doi véi cac hanh vi
ltra da0 Cong ty c6 quyén cung cap thong tin cho co quan nha nudc dé xur 1y theo quy
dinh cua phap luat Viét Nam

Vé co ché kiém soat thong tin trén website va bi¢n phap xir Iy doi véi cac tin vi
pham:

. Vira két hop code ma héa ngudn web da 1ap trinh sin vira két hop kiém soat
bang con ngudi (nhan vién ky thuat) hang ngay dé dam bao website hoat dong dung,
chinh x4c v6i moi thong tin cong bd dong thoi tranh su cd bat thuong xay ra.

. Ngay sau khi thong tin san phdm hang hoa duoc nguoi ban ding tai 1én san,
Ban quan tri san Onemall.vn s& xem xét va cho xuét ban tiép hodc yéu cau chinh sira lai
cho phi hop quy ché trong vong 24h dong ho va sé& thong bao qua email cho ngudi ban.

. Onemall.vn giit quyén quyét dinh vé viéc luu giit hay loai bo tin d3 ding trén
trang web nay ma khong can béo trude ddi véi tat ca san pham, dich vu vi pham quy ché
nay va nam trong danh muc san pham dich vu cdm giao dich néu trén.

. Ban quan Iy sin TMDT Onemall.vn c6 co ché ra soat, kiém tra cac tin ding
ban san pham dich vy hang ngay mét cach lién tuc, nén khuyén cdo cac dbi tac/ngudi ban



hdy cung cap thong tin chinh xac vé san pham dich vu ding ban khong nim trong danh
muc cdm giao dich.

. Néu vi pham nhu quy dinh trong danh sach, danh muc cdm giao dich ding
tin quang c4o nhu trén tin ding d6 s& bi g& bo va bi canh céo bang email.

e Néu tin ding thiéu thAm my, lién quan anh hudng toi chinh tri, trai véi
truyén théng lich str, van hoa, dao dirc, thuan phong my tuc Viét Nam ddng thoi vi pham
nghiém trong gdy anh hudng 16n dén ngudi dung, Onemall.vn s& khoéa tai khoan vinh
vién va c6 thé nhd co quan chirc ning c6 thdm quyén xir Iy dbi véi dbi tac/nguoi ban
nhim dam béo loi ich chinh dang cho khach hang va truy ctru trach nhiém hinh sy vi
hanh vi c¢6 ¥ gdy rbi pha hoai.

. Onemall.vn khong gidi quyét cac tranh chip giita khach hang, ciing nhu
khong giai quyét bat ctr khiéu nai nao cua khach hang vé san pham dich vy di bi Ban
quan ly san TMBDT Onemall.vn phat hién vi pham loai bo.

[0 Mot so luu ¥ trong quan 1y san pham va rao vat

Déi véi dang san pham:

- Tén san pham dai ti da 200 ky tu.

- Ban phai chon Chung loai sao cho phi hop véi tén san pham cia ban.

- Pon gia phai 1a cac ky tu sd.

- Phan mo ta chi duoc phép mo ta vé san pham - Khong rao vat tran nan.

- Céc tin dang sai qui dinh c6 thé chiing toi sé& sira lai hodc xo4 di tuy theo mirc
dd vi pham.

Déi véi tin rao:

- Tén tin rao vat dai toi da 60 ky tu.

- Ban phai chon Nhom nganh hang phu hop véi ndi dung tin rao vat.

- Phan mé ta ¢ thé dién nhiéu ndi dung tuy y.

- Céc tin dang sai qui dinh co thé chiing toi sé stra lai hodc xoa di tuy theo mirc
do vi pham.

2. Danh sich san pham cim giao dich va giao dich cé diéu kién tai
Onemall.vn.
Danh sich san pham cim giao dich:
- Ruou cac loai;
- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khéc;
- Cac loai phéo nd, thude phéo no;
- Cac chit ma tay;
- Thiét bi gay nhiéu thong tin di dong té bao;



- bén troi;
- Vi khi quan dung, trang thiét bi, ki thuat, khi tai, phuong ti¢én chuyén dung quan su,
cong an, quén trang;
- P choi nguy hiém, dd choi ¢6 hai téi giao duc nhan cach va stc khoe cua tré em hodc
t61 an ninh, trat ty, vin hoa xa hoi ( bao gdbm ca cac chuong trinh tro choi dién tir);
- Cac san phém van héa phan dong, doi truy, me tin di doan hodc c6 hai toi gido duc
thAm my, nhan cch
- Di vat, ¢6 vat, bao vat quéc gia thudc di tich lich sir van héa va danh lam théng canh,
thudc s hiru toan dan, sé hitu ctia cac t6 chirc chinh tri, to chirc chinh tri - Xa hoi;
- Hba chit doc; Tién chat;
- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac nhap lau.
- Thuc vat, dong vat hoang dg;
- Thuy san cAm khai thac, thuy san c6 du lugng chit doc hai vuot qué gid1 han cho
phép, thuy san ¢ yéu td doc ty nhién gy nguy hiém dén tinh mang con ngudi

Céc loai thudce chita bénh cho nguoi, cac loai véc xin, sinh phém y té, my phém, hoa chét
va ché pham diét con trung, diét khuan trong linh vic gia dung va y té chua dugclsit dung
ta1 Viét Nam;

- Cac loai trang thiét bi y té chua dugclphép sir dung tai Viét Nam

- Cac loailmy phamly télchualdugclcong bélvésilcolquan co thim quyén;

- Mua bén cac loai xe khong co gidy to hay mat gidy to (Cha y khi mua ban xe phai co

bén tht 3 chung gidy to)

- Mua ban théng tin c& nhan (email, danh sach khachhang...)

Danh sach san pham giao dich c6 diéu kién:

- B6i véi dung cu thé thao tip vo, thanh vién ban hang phai 14 ctra hang dung cu thé thao
hay co so san xuat dung cu thé thao.
- Déi voi cac mit hang gi6i tinh nhu bao cao su c6 thé ban nhulnha thudc, riénglsextoy,
kich dung khong dugc ban.
- P6i véi cac mit hang phanlméminhulaccount, software,... c6 ban quyén, phai dolcong
ty ¢ gidy phép kinh doanh rd rang. Cac ca nhan khong dugclban mat hang nay.
Hanh vi cAm trong hoat dong ding tai tin dé gi6i thiéu, quang cdo san phim, dich
vu trén Onemall.vn

- Quang cao thiéu tham my, trai voi truyén théng lich s, van hoa, dao duc,
thuanlphong m¥ tuc Viét Nam.

- Quang c4o xuc pham uy tin, danh du, nhan pham cua t6 chirc, ca nhan.

- Quang cdo c6 su dung hinh anh, 161 noéi, chir viét ctia c4 nhan khi chua dugc c4 nhan
d6 dong v, trir trudng hop duoc phap luat cho phép.

- Quang co khong dung hodc giy nhim 1an vé kha ning kinh doanh, kha ning cung
cép san phém, hang hoa, dich vu cua td chirc, ca nhan kinh doanh san phém, hang hoa,
dich vu; vé s6 luong, chat luong, gia, cong dung, kiéu déng, bao bi, nhin hiéu, xuat x,
chung loai, phuong thirc phuc vy, thoi han bdo hanh cua san phém, hang hod, dich vu da



dang ky hodc di dugc cong bé.

- Quang c4o bang viéc st dung phuong phép so sanh truc tiép vé gia ca, chat luong,
hiéu qua st dung san phém, hang hoéa, dich vu cua minh véi gia ca, chit luong, hi¢u qua
st dung san phém, hang hda, dich vu cung loai cta t6 chtrc, c4 nhan khac.

- Quang céo c6 ndi dung canh tranh khong lanh manh theo quy dinh ctua phép luat vé
canh tranh.

- Quang c4o vi pham phép ludt vé s hitu tri tué.

Co ché ra soat, kiém soat thong tin vé sin pham/dich vu ciia Ban quan 1y San giao
dich TMDT dbi véi san pham/dich vu diing tai trén website:

Sau khi khach hang dang ban san pham, san pham s& dugc hién thi ngay. Nhung
céc thong tin san pham nay s& dugc bo phan bién tap quan 1y ndi dung Onemall.vn kiém
soat va xét duyét chat ché hang gio lién tuc hang ngay.

Onemall.vn s& toan quyén loai bé cac tin dang rao ban cta khach hang néu nhu tin
dang rao ban vi pham quy ché ding tin. Céc tin dang khong phu hop v6i chuyén muc quy
dinh s& bi x6a hodc Onemall.vn chuyén sang chuyén muc khac cho 1a hop 1y.

Onemall.vn giit quyén quyét dinh vé viéc luu giit hay loai bo tin dd ding trén trang
web nay ma khong can bao trude.
IX.Trach nhiém trong truong hop phat sinh 16i k§ thuat

San giao dich TMPT Onemall.vn cam két nd luc dam bao su an toan va 6n dinh
ctia toan bd hé théng ky thuat. Tuy nhién, trong truong hop xay ra su cb do 16i cua
Onemall.vn, Onemall.vn s& ngay lap ttrc 4p dung cac bién phap dé dam bao quyén loi cho
ngudi mua hang.

Khi thyc hién cac giao dich trén San, bét bude cac thanh vién phai thuc hi¢n ding
theo cac quy trinh huéng dan.

Ban quan 1y San giao dich Onemall.vn cam két cung cép chét luong dich vu tét
nhat cho cac thanh vién tham gia giao dich. Trudng hop phat sinh 13i k¥ thuat, 15i phan
mém hoic cac 16i khach quan khac din dén Thanh vién khéng thé tham gia giao dich
duoc thi cac Thanh vién thong bdo cho Ban quan 1y San giao dich TMDT qua dia chi
email: Onemallvietnam@gmail.com chiing t6i s& khac phuc 18i trong thoi gian sém nhat,
tao diéu kién cho cac Thanh vién tham gia San giao dich TMBT Onemall.vn.

Tuy nhién, Ban quan Iy San giao dich TMDT Onemall.vn sé khéng chiu trach
nhiém gidi quyét trong truong hop thong bao cia cac thanh vién khong dén dugc Ban
quan ly, phat sinh tir 18i k¥ thuat, 16i dudng truyén, phan mém hodc cac 18i khac khong
do Ban quan ly gay ra.

X. Quyén va nghia vu ciia Ban quan Iy website TMPT Onemall.vn

1. Quyén ciia Ban quin ly San giao dich TMDT Onemall.vn

San giao dich TMDT Onemall.vn s& tién hanh cung cdp cac dich vu cho nhimg
thanh vién tham gia sau khi da hoan thanh cac thu tuc va cac diéu kién bit budc ma San
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giao dich TMDT Onemall.vn néu ra.

Trong truong hop c6 co s& dé chimg minh thanh vién cung cp théng tin cho San
giao dich TMDT Onemall.vn khong chinh xac, sai 1éch, khong ddy du hodc vi pham phap
luat hay thuan phong my tuc Viét Nam thi San giao dich TMDT Onemall.vn ¢6 quyén tir
chéi, tam ngimg hodc chdm dut quyén sir dung dich vu cta thanh vién.

San giao dich TMDT Onemall.vn c6 thé chdm dit quyén thanh vién va quyén sir
dung mdt hoac tat ca cac dich vu cta thanh vién va s& thong bao cho thanh vién trong
thoi han it nhat 1a mot (01) thang trong trudng hop thanh vién vi pham cac Quy ché cia
San giao dich TMDT Onemall.vn hodc ¢ nhitng hanh vi anh huéng dén hoat dong kinh
doanh trén San giao dich TMDT Onemall.vn.

San giao dich TMDT Onemall.vn s& xem xét viéc chdm dut quyén sir dung dich
vu va quyén thanh vién cta thanh vién néu thanh vién khong tham gia hoat dong giao
dich va trao ddi thong tin trén San giao dich TMDT Onemall.vn lién tuc trong ba (03)
thang. Néu mudn tiép tuc tré thanh thanh vién va duoc cip lai quyén st dung dich vu thi
phai ding ky lai tir dau theo mau va thu tuc ciia San giao dich TMBT Onemall.vn.

San giao dich TMDT Onemall.vn c¢é thé cham dut ngay quyén st dung dich vu va
quyén thanh vién cua thanh vién néu San giao dich TMBPT Onemall.vn phat hién thanh
vién da pha san, bi két an hodc dang trong thoi gian thu 4n, trong truong hop thanh vién
tiép tuc hoat dong c6 thé gay cho San giao dich TMDT Onemall.vn trach nhiém phép ly,
c6 nhitng hoat dong Iira ddo, gid mao, gay r6i loan thi truong, gay mat doan két ddi voi
cac thanh vién khac cua San giao dich TMDT Onemall.vn, hoat ddng vi pham phap luat
hién hanh cua Viét Nam. Trong truong hgp chdm dit quyén thanh vién va quyén sir dung
dich vu thi tit ca cac chiig nhan, cac quyén cua thanh vién duoc cép s& mac nhién hét
gi4 tri va bi cham dut.

San giao dich TMDT Onemall.vn giit ban quyén sir dung dich vu va cic ndi dung
trén San giao dich TMDT Onemall.vn theo cic quy dinh phép luat vé bao ho so hiru tri
tué tai Viét Nam. Tat ca céc biéu tuong, ndi dung theo cac ngon ngir khac nhau déu thudc
quyén so hitu ctia San giao dich TMDT Onemall.vn. Nghiém cAm moi hanh vi sao chép,
str dung va phd bién bt hop phéap cac quyén sé hitu trén.

San giao dich TMDT Onemall.vn giit quyén duoc thay d6i bang, biéu gia dich vu
va phuong thirc thanh toan trong thdi gian cung cép dich vu cho thanh vién theo nhu cau
va diéu kién kha ning cua San giao dich TMDT Onemall.vn va s& bao trudc cho thanh
vién thoi han 1a mét (01) thang.

2. Nghia vu va trach nhiém cia Ban quén ly San giao dich TMDT Onemall.vn

San giao dich TMDT Onemall.vn ¢6 trach nhiém xay dung, thyc hién “co ché
kiém tra, giam sat dé dam bao viéc cung cap thong tin clia ngudi ban trén san giao dich
thuong mai dién tir dugc thuc hién chinh xac day du” theo quy dinh tai Khoan 4 Piéu 36



Nghi dinh 52/2013/ND-CP.

Ban quan 1y san s& nd luc toi da va nghiém tic loai bé nhiing thong tin khong
trung thuc hodc hang hoa gia nhu sau:

- Loai bdé nhitng thong tin ban hang hoéa, dich vu thudc danh muc hang hoa, dich vu
cAm kinh doanh va hang hoa han ché kinh doanh theo quy dinh cta phéap luat.

- Loai bo nhitng thong tin ban hang gid, hang nhai, hang nhédp lau, hang vi pham
quyén sé hitu tri tué.

- Yéu ciu ngudi ban cac hang hoa, dich vu thudéc danh muc hang héa, dich vu kinh
doanh c6 diéu kién phai cung cap Gidy ching nhan du diéu kién kinh doanh ddi
v6i1 hang hoa, dich vu do.

Ban quan 1y c6 nghia vu tiép nhan nhitng phan anh tir phia ngudi dung, khach hang mua,
khéach hang ban

San giao dich TMDT Onemall.vn chiu trach nhiém xay dung San giao dich bao gém mot
sd cong viéc chinh nhu: nghién ctru, thiét ké, mua sim cac thiét bi phan cimg va phan
mém, két ndi Internet, xay dung chinh sach phuc vu cho hoat dong San giao dich TMDT
Onemall.vn trong diéu kién va pham vi cho phép. San giao dich TMDT Onemall.vn s& tién
hanh trién khai va hop tac vdi cac ddi tac trong viéc xay dung h¢ théng cac dich vu, cac
cong cu tién ich phuc vu cho viéc giao dich cua cac thanh vién tham gia va ngudi st dung
trén San giao dich TMBT Onemall.vn.

San giao dich TMBDT Onemall.vn c6 trach nhiém ding ra lam trung gian trong viéc hoa
giai néu xay ra tranh chép giita ngudi mua va nguoi ban. San sé& tiép nhan thong tin phan
anh, khiéu nai tir nguoi mua va kiém tra noi dung phan anh, khiéu nai d6. Néu xét thiy
nhitng phan 4nh d6 1a ding San s& yéu cau ngudi ban phai giai trinh vé nhung thong tin do.
TUy theo mirc d6 sai pham San giao dich TMDT Onemall.vn s& c6 phudng an giai quyét
yéu cau ngudi ban dén bu cho ngudi mua, s& khoa tai khoan thanh vién ngudi ban.

San giao dich TMDT Onemall.vn chiu trach nhiém xay dung, bd sung hé thdng cac kién
thirc, thong tin vé&: nghiép vu ngoai thuong, thuong mai dién tir, hé théng vin ban phap
ludt thuvong mai trong nudc va quéc té, thi truong nudc ngoai, cling nhu cac tin tic c6 lién
quan dén hoat dong cua San giao dich TMDT Onemall.vn.

San giao dich TMDT Onemall.vn s& tién hanh céc hoat dong xuc tién, quang ba San giao
dich TMDT Onemall.vn ra thi truong nudc ngoai trong pham vi va diéu kién cho phép,
g6p phan mo rong, két ndi dap img cac nhu cau tim kiém ban hang va phatltrién thi truong
nudc ngoai cua cac thanh vién tham gia San giao dich TMDT Onemall.vn.

San giao dich TMDT Onemall.vn s& ¢ gang dén muc cao nhét trong pham vi va diéu kién
c¢6 thé dé duy tri hoat dong binh thuong ciia San giao dich TMDT Onemall.vn va khac
phuc cac su ¢6 nhu: sy c¢b k¥ thuat vé may moéc, 16i phan mém, hé thong duong truyén
internet, nhan su, cac bién dong xa hoi, thién tai, mét dién, cac quyét dinh cua co quan nha
nude hay mot to chirc lién quan thir ba. Tuy nhién néu nhiing sy ¢ trén x4y ra nam ngoai
kha nang kiém soat, 1a nhitng trudng hop bat kha khang ma gay thiét hai cho thanh vién thi
San giao dich TMDT Onemall.vn khong phai chiu trach nhiém lién doi.



X1.Quyén va trach nhi¢ém thanh vién tham gia San giao dich TMPT
Onemall.vn

1. Quyén ciia Thanh vién San giao dich TMBT Onemall.vn

Thanh vién s& dugc cdp mot tén diang ky va mat khau riéng dé dugc vao sit dung
trong viéc quan ly nhirng giao dich tai Onemall.vn thong qua trang Onemall.vn hoac dang
tin rao vat, ding tin san pham, ding tin khuyén mai ciia minh trén San giao dich TMDT
Onemall.vn.

Thanh vién s& duoc nhan vién ctia San giao dich TMDT Onemall.vn huéng dan sir
dung dugc cac cong cy, cac tinh ndng phuc vu cho viéc mua hang hoac dang tin raolvat
va str dung cac dich vu tién ich trén San giao dich TMDT Onemall.vn.

Thanh vién c6 quyén déng gop y kién cho San giao dich TMBT Onemall.vn trong
qua trinh hoat dong. Cac kién nghi duoc guri truc tiép bang thu, fax hoic email dén cho
San giao dich TMDT Onemall.vn,

Thanh vién duoc quyén binh luan ding sy that vé san phém, dich vu ctia nguoi
ban

2. Nghia vu ctia Thanh vién San giao dich TMDPT Onemall.vn

Thanh vién s& tu chiu trach nhiém vé bao mat va luu gitt va moi hoat dong
strldung dich vu dudi tén dang ky, mat khau va hop thu dién tir ciia minh.

Thanh vién c6 trdch nhiém thong bao kip thoi cho San giao dich TMDT
Onemall.vn vé nhiing hanh vi st dung trai phép, lam dung, vi pham bao mat, luu gilr tén
dang ky va mat khau ctia minh dé hai bén cung hop tac xu 1y.

Thanh vién cam két nhiing thong tin cung cdp cho San giao dich TMBPT
Onemall.vn va nhiig thong tin dang tai 1én San giao dich TMDT Onemall.vn la chinh
X&c.

Thanh vién tu chiu trach nhiém vé noi dung, hinh anh cua thong tin Doanh nghiép
va cac thong tin khac ciing nhu toan bd qua trinh giao dich véi cac dbi tac trén San giao
dich TMDT Onemall.vn.

Thanh vién ngudi ban, ngudi mua co trach nhiém cung cp thong tin vé giao dich,
hang hoéa ho tro San giao dich TMBT Onemall.vn trong viéc giai quyét tranh chaplphat
sinh giita ngudi mua va ngudi ban dién ra qua San.

Thanh vién ngudi ban c6 trach nhiém boi thuong thiét hai cho ngudi mua néu
chtrng minh dugc 16i d6 thudc vé ngudi ban.

Thanh vién cam két, dong ¥ khong st dung dich vu ctia San giao dich TMBT Onemall.vn
vao nhitng muc dich bat hop phap, khong hop 1y, lira dao, de doa, tham rod thong tin bat
hop phap, pha hoai, tao ra va phat tan virus giy hu hai t6i hé théng, cau hinh, truyén tai
thong tin cua San giao dich TMDT Onemall.vn hay st dung dich vu ctia minh vao muc
dich dau co, lting doan thi truong tao nhitng don dat hang, chao hang gia, ké ca phuc vu



cho viéc phan doan nhu cau thi trudng. Trong trudng hop vi pham thi thanh vién phai
chiu trach nhiém vé cac hanh vi cia minh trude phap luat.

Thanh vién cam két khong duoc thay doi, chinh sira, sao chép, truyén ba, phan
phdi, cung cip va tao nhimg cong cu twong tu cia dich vu do San giao dich TMDT
Onemall.vn cung cdp cho mot bén thir ba néu khong dugc su déng ¥ ciia San giao dich
TMDT Onemall.vn trong Quy dinh nay.

Thanh vién khong dugc hanh dong gdy mat uy tin cia San giao dich TMDT
Onemall.vn dudi moi hinh thitrc nhu gdy mat doan két giita cac thanh vién bang cach st
dung tén dang ky thir hai, thong qua mot bén tht ba hoic tuyén truyén, phd biénlnhimg
thong tin khong c6 1gi cho uy tin ciia San giao dich TMDT Onemall.vn.

XII. Piéu khoan ap dung

Quy ché ctia San giao dich dién tir Onemall.vn chinh thirc c6 hiéu luc thi hanh ké
tr ngdy ky Quyét dinh ban hanh kém theo Quy ché nay. San giao dich dién tir
Onemall.vn c6 quyén va cé thé thay ddi Quy ché nay bang cach thong bao 1én Sanlgiao
dich dién tir Onemall.vn cho cac thanh vién biét. Quy ché stra ddi c6 hiéu luc ké tir ngay
Quyét dinh vé viéc stra doi Quy ché ¢6 hiéu luc. Viéc thanh vién tiép tuc str dung dich vu
sau khi Quy ché stra d6i dugc cong bd va thuc thi ddng nghia véi viée thanh vién da chap
nhan Quy ché sira d6i nay.

Quy ché hoat dong s& duoc Onemall.vn cép nhat bo sung lién tuc ma khong can
thong bao trudc. Thanh vién tham gia Onemall.vn ¢ trach nhiém tuén theo quy ché hién
hanh khi giao dich trén website.

X111, Diéu khoin cam két

Moi thanh vién va d6i tic/ngudi ban hang khi sit dung Onemall.vn lam giao dich
mua ban truc tuyén thi ddng nghia viéc cac bén c6 lién quan d3 chip thuan tuan theo quy
ché nay.

Moi théc mic ctia khach hang xin vui long lién hé véi Onemall.vn theo théng
tin dudi day dé dugc giai dap:

HO tro khach hang

San giao dich thuwong mai dién t&r Onemall.vn

Dia chi: 83/80 Buong Lién Khu 4-5, To 16, KP5, Phuong Binh Hung Hoa B, Quén Binh
Tan, Thanh phd H6 Chi Minh, Viét Nam.

E-mail: Qnemallvietnam@gmail.com
PAI DIEN CONG TY

GIAM bOC

NGUYEN QUANG CHAU
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